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Amendments to the Claims: 

A listing of all claims cuirently pending is shown below. The listing of claims below 
should replace all previously amended claims in this application. No new matter has been added. 
Listing of Claim^s; 

L (Previously Presented) A method of caching information relating to a set of data 
items, comprising: 

providing a first memory storing a set of data items; v/hticin infomxation of each of the 
data items is categorized into hierarchical levels; 

in a first retrieval operation, retrieving &om the first memory and storing into a second 
memory only a first hierarchical level of information corresponding to at least one of the data 
items, wherein the first hierarchical level of mformation comprises at least one identifier for 
uniquely identLfying each of the at least one of the data items; and 

in a second retrieval operation separate firom the first retrieval operation, retrieving from 
the fnst memory and storing into the second memory only a second hierarchical level of 
infomiation corresponding to the at least one of the data items, wherein the second hierarchical 
level of information comprises metadata for the at least one of the data items. 

2, (Previously presented) The method of caching information lecited in claim 1 , 
wherein the data items are electronic data files. 

3. (Previously presented) The method of caching information recited in claim 2, 
wherein the electronic data files are electronic mail mess^e data files. 

4, (Previously presented) The method of caching information recited in claim 1, 
wherein the at least one identifier for uniquely identilying each of the at least one of the data 
items is selected to comprise a UIDL identifier. 

5. (Canceled) 
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6. (Previously presented) The method of caching information recited in claim 1 , 
wherein the metadata includes one or more data selected from the group consisting of: a tide of 
the at least one of the data items, a subject of the at least one of the data items, an author of the at 
least one of the data items, and a size of the at least one of the data items. 

7. (Cancelled) 

8. (Cancelled) 

9. (Previously presented) A method of caching information relating to a set of data 
items, comprising: 

in a first retrieval operation, retrieving and storing into a memory only a firet hierarchical 
level of information corresponding to at least one of the data items; 

in a second retrieval operation separate from the first retrieval operation, retrieving and 
storing into the memory only a second hierarchical level of information coiiesponding to the at 
least one of the data items; and 

in a third retrieval operation separate from the first and second retrieval operations, 
retrieving and storing uito the memory only a thini hierarchical level of information 
conresponding to the at least one of the data items. 

10. (Previously presented) The method of caching information recited in claim 9. 
wherein the third level of hierarchical information is content for each of the at least one of the 
data items. 

1 1 . (Previously presented) The method of caching information recited in claim 9, 
wherein the third level of hierarchical information is an attachment to each of the at least one of 
the data items. 

1 2. (Previously preserUed) The method of caching information recited in claim 9, 
fitrther including: 
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in a fourth retrieval operation sq)arate from the first, second and third retrieval 
operations, retrieving and storing into the memory only a fourth hierarchical level of information 
corresponding to the at least one of the data items. 



13. {Previously presented) The method ofcaching information recited in claim 12, 
wherein the fourth level of hierarchical information is an attachment to each of the at least one of 
the data items. 



14. (Previously presented) A method of caching information relating to a set of data 
items, comprising: 

in a first retrieval operation, retrieving and storing into a memory only a first hierarehical 
level of information corresponding to at least one of the data items; and 

in a second retrieval operation separate from the first retrieval operation, retrievhig and 
storing into Ae memory only a second hierarchical level of infonnation conesponding to the at 
least one of the data items, wherein the first retrieval operation is initiated in response to 
receiving a first trigger, and the second retrieval operation is initiated in response to receiving a 
second trigg» different from the first trigger, and 

wherein at least one of the first trigger and the second trigger is a predictive indicator 
predicting a user's preferences for retrieving information from the set of data items. 



15. (Cancelled) 



16. (Previously presented) Tht method of caching information recited in claim 1 , 
wherein the fust memory corresponds to a user's regular electronic maU account, and the second 
memory coixesponds to a user's portable electronic mail account. 

17. (Previously presented) The method of caching information recited in claim 9, 
wherein the set of data items are stored in a memoiy associated with a user's regular electronic 
mail account, and the first, second and third retrieval operations comprise storing the first, 
second and third hierarchical levels of infonnation in a memory associated with a user's portable 
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electronic mail account. 

1 8, {Previously presented) The method of caching information recited in claim 1 4, 
^^ile^ein the set of data items are stored in a memory associated with a user's regular electrx)mc 
mail account, and the first and second retrieval operations comprise storing the first and second 
hierarchical levels of information in a memory associated with a user's portable electronic mail 
account, 

19, (Previously presented) The method of caching information recited in claim 14, 
wherein the user's preference for retrieving information is based on retrieving electronic mail 
messages authored by a particular person. 

20, {Previously presented) The method of caching information recited in claim 14, 
wherein the user's preference for retrieving information is based on a number of unopened 
electronic mail messages. 

21 . {Previously presented) The method of caching information recited in claim 14, 
wherein the data items are file directory infomxation. 

22, {Previously presented) The method of caching information recited in claim 14, 
wherein the data items are electronic mail message data files. 

23. {Previously presented) The method of caching information recited in claim 9, 
wherein the data items are jSle directoty information. 

24. {Previously presented) The method of caching information recited in claim 9, 
wherein the data items are electronic mail message data files, 

25. {New) The method of caching information recited in claim 1, wherein the data 
items are electronic mail messages, and further comprising: 
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in a third retrieval operation separate from the first and second retrieval operations, 
retrieving and storing into the memory only a third hierarchical level of information 
corresponding to the at least one of the electronic mail messages. 

26. {New) The method of caching information recited in claim 25, wherein the third 
level of hierarchical information is an attachment to the at least one of the electronic mail 
messages* 

27. {New) The method of caching information recited in claim 25, wherein the 4ird 
level of hierarchical iiiformatioia is text content of the body of the at least one of the electronic 
mail messages- 

28. {New) The method of caching information recited in claim 9, wherem the data 
items are electronic mail messages, and wherein the second or third level of hierarchical 
information i$ an attachment to the at least one electronic mail message 

29. {New) The method of caching information recited in claim 9, wherein the data 
items are electronic mail messages, and wherein one of the levels of hierarchical Information 
comprises a farst portion of text content of the body of the at least one of the electronic mail 
messages and one of the levels of hierarchical information comprises a second portion of text 
content of the body of the at least one of the electronic mail messages, 

30. {New) A method of caching information relating to a set of data items, 
comprising: 

in a first retrieval operation, retrieving and storing into a memory only a first hierarchical 
level of information corresponding to at least one of the data items; 

in a second retrieval operation separate from the first retrieval operation, retrieving and 
stoiing into the memoiy only a second hierarchical level of infomxation corresponding to the at 
least one of the data items; and 

initiating the second retrieval operation in response to receiving a trigger, 
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3 1 . (New) A method of caching information relating to a set of electronic mail 
messages, comprising: 

providing a first memory storing a set of electronic mail messages; wherein information 
of each of the mail messages is categorized into hierarchical levels; 

in a first retrieval operation, retrieving frott) the first memory and storing into a second 
memory only a first hierarchical level of information corresponding to at least one of the 
electronic mail messages; and 

in a second retrieval operation separate fiom the first retrieval operation, retrieving fiom 
the first memory and storing into the second memory only a second hierarchical level of 
information corresponding to the ai least one of the electronic mail messages, wherein the second 
hierarchical level of information comprises text content of the body of the at least one of the 
electronic mail messages. 

32. (New) A method of caching information relating to a set of electronic mail 
messages, comprising: 

providing a first memory storing a set of electronic mail messages; wherein information 
of each of the mail messages is categorized into hierarchical levels; 

in a first retrieval operation, retrieving fi-om the first memory and storing into a second 
memory only a first hierarchical level of infonnation corresponding to at least one of the 
electronic mail messages; and 

in a second retrieval operation separate j&om the first retrieval operation, retrieving from 
the first memory and storing into the second memory only a second hierarchical level of 
information corresponding to the at least one of the electronic mail messages, wherein the second 
hierarchical level of information comprises an attachment to the at least one of the electronic 
mail messages. 
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33. (New) A method of caching information relating to a set of data items, 
comprising: 

categorizing information of each of the set of data items into hierarchical levels; 

in a first retrieval operation, retrieving and storing into a memory a fiist hierarchical level 
of infonnation corresponding to at least one of the data items; 

in a second retrieval operation separate firom the first retrieval operation, retrieving and 
storing into the memory a second hierarchical level of information corresponding to the at least 
one of the data items. 

34. (New) The method of caching information recited in claim 33, wherein the first 
retrieval operation is initiated in response to receiving a trigger. 

35. (New) The method of cachmg infonnation recited in claim 33, wherein the 
second retrieval operation is initiated in response to receiving a trigger. 

36. (New) The method of caching infonnation recited in claim 33, wherein the 
second retrieval operation retrieves and stores into the memory only the second hierarchical level 
of infonnation. 

37. (New) The method of caching information recited in claim 33, wherein the 
second retrieval operation retrieves and stores into the memory the second hierarchical level of 
information and also the first hierarchical level of infonnation. 
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